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Piraeus, 03/04/2026

SUBJECT: Update of Technical Specifications & Clarifications (part 3) regarding the tender for the
“Provision of services for the Cruise Terminal Digital Signage System Upgrade”

Interested parties are kindly requested to refer to all additional information and/or clarifications provided by
PPAS.A., regarding the questions received so far in relation to the in subject tender.

The said replies constitute an integral part of the published Call or Invitation.

UPDATE OF TECHNICAL SPECIFICATIONS B. COMPLIANCE TABLE:

It is clarified that a new line is added to the compliance table after line 21, (p.17)

The appropriate brightness of the TA
21A miaoulis entrance outdoor monitor
at daylight & at night

>3000 nits & 1000
nits or adjustable
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QUESTION 1:

“.. Epwtnua: Annex A - Technical Description (o€A. 23 tn¢ dtaknpuéng)
2tn o€l. 23, n dlaknpuén avapépet
«C.1 Duration of warranty & maintenance services

The Contractor is required to provide Warranty and Maintenance services for the equipment and software
that will be offered, for at least six (6) years from the final acceptance of the project.

In particular:

1. The Good Operation Guarantee period starts from the final acceptance of the project and will last for
at least three (3) years. If the Contractor offers a Good Operating Guarantee period in addition to
what is requested, it should cover a whole number of years and cover the entire offered solution.

2. The Maintenance Period will start at the end of the Good Operation Guarantee Period and will last
for as many years as cumulative with the Good Operation Guarantee period of at least six(6) years in
total. The Contractor is obliged, if PPA wishes, to sign a maintenance contract after the end of the
offered Warranty Period and at the cost defined in their offer. Please note that PPA reserves the right
to a written and unilateral declaration to the Contractor to exclude or reinstate any equipment /
software products by adjusting the maintenance costs accordingly. In the event of reinstatement in
the maintenance of an exempted product, the Parties still have the same obligations and rights as
would have been if the product in question had never been exempted from maintenance. »

Avrtiotowya otn o€A. 5, n Staknpuén avapépet:

«The Vendor shall provide a comprehensive three (3) year warranty, on a 24 hours per day, 7 days per week,
365 days per year (24x7x365) basis, covering all supplied hardware and software components. The warranty
shall include preventive and corrective maintenance, software updates and upgrades, security patches, and
full technical support in accordance with the agreed Service Level Agreement (SLA).

Upon expiration of the Warranty Period, the Vendor shall, at the request of Piraeus Port Authority S.A., provide
maintenance and technical support services for an additional three (3) years. Such post-warranty
maintenance shall cover all hardware and software components, including updates and technical support,
under the same SLA terms and response times as those applicable during the initial warranty period.»
Emunpoodeta otn oeA. 20, n Staknpuén avapepet:

«Implementation Services - Mpodiaypapn 45: The vendor shall provide a 3-Year 24x7x365 warranty for all
hardware and software, including updates and technical support. &

Mpodtaypapn 46: The vendor shall provide maintenance service for three more years after the expiration of
the Warranty Period for all hardware and software, including updates and technical support, upon PPA's
request, with same SLA terms as the warranty period.»

Space Hellas A.E. Suotnuata ThAemikowvwviwy, MNMAnpoopikng, Aopadlsiac - 16iwtikn Enyeipnan Moapoxng
Yrnpeowwv Aopdleiac Kevrpika: A. Meooyeiwv 312 | 153 41 Ayia Mapaokevn | T: 210 6504100 | F: 210
6516712 | www.space.gr | info@space.gr

Aptdudc levikou Eumoptkov Mntpwou: 375501000 AtaBaduion ISO 27001: Anuoaoto

Entiong, otn oeA. 27 (Annex B, Financial Offer Submission Form, Table B.2) n dtaknpuén avapépet:
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«Maintenance Cost after the Warranty Period, optional for PPA, 3 years period.»

MNapakarovue, onwg amooapnviotel 0t n Mepiodoc Eyyunoncg yia tov eéonmAioud kat to Aoyilouiko Ba eiva
Tpia (3) €tn aro tnv oplotikn mapaabn tou Epyou, evw n Mepiodog Zuvtnpnong mou Bewpeitat optional -
Baoel tnc Staknpuéng - yla tov efomAloud kat to Aoyloutko Ga eival tpia (3) €tn kat Ga Eekvael UOALS
oAokAnpw9Iei n Mepiobog Eyyunaonc, epOcov To KOOTOG aUTHC YiVEL artodeKTO aro tnv avadetovoa apyr).

ANSWER 1: AteukpLviletal otL n Nepiodog Eyylunong yLa tov e€OMALOO Kol To AoYLOLLKO Ba eival tpia (3)
£TN oo TNV 0PLOTIKY TapaAafn tou €pyou, evw n Meplodog Tuvtrpnong nmou Bewpeital
optional - Baoet tng Staknpuéng - yla tov e€omMALOUO Kal To AoyLoptkod Ba sival tpia (3) €tn
Kol Ba ekwvael pOALG oAokAnpwOel n Mepiodog Eyyunong, epocov To KOOTOC AUTAC YIVEL
armodeKTO Ao TV avabétouoa apyh.
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QUESTION 2:

Epwtnua: Annex A - Technical Description (o€A. 15 tn¢ Staknpuéng) & Annex B - Compliance Table (o€A. 16-
22 ¢ Sraxripuéng)

MopakaAoUUE OMWG UOC YVWOTOTOLNOETE €AV EXEL NON ekmovnIel OTATIKN UEAETN YL TIC UQLOTHUEVEC
OLONPOKATUOKEVEG OTIC €10060uU¢ E12, emi twv omoiwv mpokeital va tomodetndouv Svo (2) oFdveg
Staotdaoewy mepinou 1,00 x 6,00 m. X KATAUPATLKY TEPIMTWOYN, MAPAKAAOUUE ONMWCE UG KOLVOTIOLOETE TN
OXETIKN UEAETN, TIPOKELUEVOU va AdBOULIE YVWON TWV TTAPAUETOWVY CXESLAOUOU, KAl 18IWG:

" TWV QVELOTTLEGEWV TTOU EXOUV AN@UVei urtoyn,
" TOU ETUTPENOUEVOU PopTiou/Bapouc mou Suvatat va PEPEL N KATAOKEUT) Baoel Twv rpoBAsmousvwy
KOTAIoVHOEWV

A. JE MEPIMTWON TOU N UPLOTAUEVN OTATIKY) UEAETH Oev egival mpoo@artn, MoPAKAAOUUE OMwE
enBeBalwoete eav Ya mpémnel va ocuunepiAnedel oto mAaioto tou StaywviouoU To KOOTOC EKTTOVNONG VEXS
OTATIKNC UEAETNG 1) EQV AUTO SEV AMOTEAEL UEPOC TOU QVTIKELUEVOU Katl Ba avaAnedsi amo tnv mAsupd oog.

B. Enunpoo¥ETw , o€ MepINTWaon KATa TNV omola N oTtatiky UEAETH katadelfel Tn un kataAAnAotnta tng
UQIOTAUEVNG KATAOKEUNG Yyl TNV Tormodetnon twv oBovwv LED, moapakaAoUus onwe emBeBolwWosTe OTL
omoLaSIIOTE AMALTOULEVH TIPOCIETA UALKD n/kal gpyacie¢ Ja amoteAéoouv avTiKeiuevo EExwpPLOTHC,
EMUMTPOTIETNC OLKOVOULKNG TIpoopopdc n Ja avaAneVel amd tnv mAsupd oag

ANSWER 2: In response to question 2, no structural study has been carried out for the existing steel
structures. According to tender provisions, vendor must guarantee the suitability of the
existing installed support bases in relation to the monitors proposed for procurement as well
as the suitability of the new support bases. Vendor must guarantee and provide a certificate
of static adequacy for all the monitors and video walls installations/mounting structures.
Therefore, the preparation of structural design studies and any additional works are
encompassed within the vendor's offer, in order to securely install the monitor in the specific
indicated location as per the site survey already conducted.
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QUESTION 3:
Epwtnua: Annex A - Technical Description (o€A. 15 tn¢ Staknpuéng) & Annex B - Compliance Table (o€A. 16-

22 tn¢ Suakripuéng)

MoapakaAoUue Onwe SLEVKPIVIOTEL OTL QITAUTOUVTAL EMTAYYEAUATIKOU TUTTOU 0B0VEG (monitors) Asitoupyiag
24x7, kaBoti mpoopilovral yia xprion Digital Signage.

ANSWER 3: AleuKpLVIZETAL OTL ATTALTOUVTAL EMAYYEALLATIKOU TUTIOU 000VEG (monitors) Aettoupyiag 24x7,
kaBotL mpoopilovtal yia xprjon Digital Signage.
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QUESTION 4:
Epwtnua: NauBavovtag urton ta tdlaitepa QatvoUEVa o TapaATnPoUVTaL oTnV nepLoxh Tou llewpatd Kot

ELOIKOTEPQ OTOV YWPO TOU AIUEVA, OTTOU KATAYpd@OoVTal AUEOUELWOELS KAl Un oTalepn Taon Tpopodooiog,
TTOPAKAAOUUE VO UOG EVIUEPWOETE OXETIKA UE Tat £ENC:

. Thv Unapén kat xprion cuoTnNUATWY adLAAELTTNG apoxri¢ toxuoc (UPS),
. Tn xprion otadepormroTwy Tdon ,
. 'H/kat dAAwv kataAAnAwv Stataéswv mpootaoiog.

2t0)0¢ gival va Stacalilotel 0Tt 0 mpoo@epouevoc €onAloudc Ba tpopodoteital ue otadepn taon kat Sev
Ja viotatal pBopéc n BAaBec Adyw SlakuuAvVoEwWY NG NAEKTPLKNG TPOPOS0TinC.

MoapakaAoUUE yilo TNV aVOAUTIKY TIEPLYPAP TWV UETPWV TToU AauBavovtal Tpo¢ authnv thv kateuduvon

ANSWER 4: In response to question 4, both the new equipment and the equipment to be replaced are
supplied by a private substation belonging to PPA S.A, without any supply voltage issues,
irrespective of the prevailing local conditions and in accordance with the applicable
regulations governing electrical installations. Accordingly, the equipment to be delivered
shall be provided in full working order.
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QUESTION 5:

Epwtnua: Annex B - Compliance Table (Mpoditaypapn 12): Media players shall operate on an up-to-date,
stable, and vendor- supported OS platform (e.g., Windows IoT, Linux, or Android). The OS and CMS shall
receive official vendor security updates and support for a minimum of 6 from the project delivery date.

Mapakalovue emBeBaiwote 0Tt n avwtépw mnpodiaypapn ogopd w0 Ofousuon/SiaBeBaiwon tou
KATAOKEUAOTH TWV TTPOoPePOUevwY odovwy, twv Media Players kot tou CMS ott dUvatal va mapéxet
EVNUEPWOELG aopaleiag (security updates) kat Texvikn vtootnpién yia ocuvoAiko diaotnua €L (6) eTwv.

Space Hellas A.E. Zuotnuata ThAemikowwviwy, MNMAnpopopiknc, Aopalsiac - 1Siwtikn Entyeipnon Moapoxng
Yrnnpeowwv Aopaleiag Kevtpika: A. Meooyeiwv 312 | 153 41 Ayia MNapaokeun | T: 210 6504100 | F: 210
6516712 | www.space.gr | info@space.gr

Aptduoc Mevikou Eumoptkou Mntpwou: 375501000 AtaBaSuion ISO 27001: Anuoaoto
To oxeTiko kooto¢ Vo emiuepiletal we €£N¢:

=  ota tpla (3) £Tn TNG Ap)LKC EYYUNONG Kal UTTOOTHPLENG UETA TNV MapdS0on TOU EPyou, Kol
= gta enutAov Tpia (3) £Tn MPOAIPETIKNG UTTOOTHPLENG LUETA TN ANéN TNG apXIKNC TIEPLOSOU Eyyunonc
Kot uroaTrpéng.

ANSWER 5: Alsukpviletal OtL n avwtépw mpodiaypadn adopd tn Sopeuvon/SiaPePaiwon Tou
KOTOLOKEL OLOTH TWV TIPoodePOeEVWY 0Bovwy, Twv Media Players kat tou CMS otL Suvartal va
TIOPEXEL eVNUEPWOELG aodaAsiag (security updates) Kal TEXVIKI) UTIOOTAPLEN YO CUVOALKO
Staotnua €L (6) eTwv.
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QUESTION 6:
Epwtnua: Annex B - Compliance Table (Mpodiaypacn 16): Displays and media players should be able to be

remotely powered on in case of network connectivity failure.

MoapakaAoUue Onmwg SIEUKPLIVIOETE av UE TOV Opo remotely eVVOEITE TNV EKKIVNON TWV CUOKEUWV UECW
nAgxelplatnpiou.

ANSWER 6: With remote control in case of network connectivity failure. It is noted that in normal
conditions the Displays and media players should be able to be powered on through CMS
(Wake on Lan).
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QUESTION 7:
Epwtnua: Annex B - Compliance Table (Mpodiaypan 17): Displays shall support Full HD (1920x1080) or

higher resolution >1920x1080

MNapakoarovue va emiBeBaiwoete O0tL Ja yivouv amodektéc oJovec ue avalvuon UEYaAUTEPN 1) (on Twv
>1920x1080.

ANSWER 7: Ateukplviletal otL Ba yivouv amodektég 0B0veg pe avaAuon peyaAltepn f lon Twv
>1920x1080.
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QUESTION 8:
Epwtnua: Annex B - Compliance Table (Mpodiaypacn 24): Viewing angle 178°/178°

Mapakadovue va SLleUKpLVIOETE, av n ywvia Jeaonc apopa Uovo TI¢ 0JOVEC ECWTEPLKOU yxwpou 32-75" yia
TIC OMOIEG Ol KATOOKEUQOTEGC QVAPEPOUV XOPAKTNPLOTIKA ONwe N ywvia Jeaong kat oxt ti¢ LED oBoveg
ewteptkou ywpou yia TI¢ TUAe¢ E12 kat Terminal A Eicodo¢ MiaouAng, kadw¢ oe oBdveq TETOLWV
Staotaocwy, Sev ExeL eapuoyn o 0po¢ ywvia Jeaong.

ANSWER 8: AteukpLviletal 0TL N ywvia B€aong adopd povo Tig 080veg EcWTEPLIKOU Xwpou 32-75" yLa Tig
OTIOLEC OL KATOLOKEUAOTEG avadEPOUV XAPAKTNPLOTIKA OTIWG N Ywvia B€aong.

10
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QUESTION 9:

Epwtnua: Annex B - Compliance Table (Mpobtaypawn 26): Vendor must guarantee the suitability of the
existing installed support bases in relation to the monitors proposed for procurement, as well as the suitability
of the new support bases. Vendor shall guarantee the static adequacy for the monitors/video walls to be
installed.

MoapakaAoUUE va LG YVWOTOMOLOETE T OTOLXELN (KATAOKEUAOTIC KaL UOVTEAO) TWV UPLOTAUEVWY BaoEwV
oBovwv rou mpokeLtaL va dtatnpndouv.

la T ev Adyw Baoeig, ot mpounBeutéc Ga mpémnet va eyyundouv:

" 11 oUUBATOTNTA TOUG LE TIC TIPOOPEPOUEVESC OTOVEG Kal
= TN OTOTIKN TOUG EMOPKELX.

ANSWER 9: Existing monitor bases were presented to candidates during the onsite survey.
In case the candidates consider that the existing bases are not suitable, new bases must be

included in the submitted offer. Furthermore, we are at your disposal for an extra site
survey.

11
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QUESTION 10:
Epwtnua: Annex B - Compliance Table (Mpodiaypapn 32):

"The CMS or a unified solution shall support remote firmware updates, remote reboot, and health diagnostics
for each media player and display"

Mapakadovue va StevkpIVIoTEL eav amouteital to CMS va unmootnpilel emiong evnUEPWOELS firmware kat
Stayvwotika Asttoupyiac (health diagnostics) yla tic odovec;

ANSWER 10:  Ateukpuviletal otL amatteitat to CMS va unootnpilel emiong evnuepwoelg firmware kat
SlayvwoTtika Asttoupyiag (health diagnostics) yia tic 086vec.

12
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QUESTION 11:

Epwtnua: Annex B - Compliance Table (Mpodiaypawn 33): "The CMS shall provide real-time device
monitoring, alerts, and performance reports for all connected displays and media players "

MNapakarovue va Sieukptviotel eav amatteital to CMS va mapexel EL6OMOLNOELG O€ MPAYUATLKO XpOvo (real-
time alerts) kot avapopec anodoonc (performance reports) yta 6As¢ ti¢c ouvdedeuevec oJoOVeg;

ANSWER 11:  Ateukplviletal OtL amoatteitoal to CMS va mopExel LOOMOLAOELS O TIPAYLATLKO Xpovo (real-
time alerts) kat avadopég anodoong (performance reports) yio OAeg TI¢ cuvOedeUEveg
000oveg.

13
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QUESTION 12:

Epwtnua: Annex B - Compliance Table (Mpodiaypacpn 43): «The CMS login shall support user's authentication
through Microsoft Entra or Active Directory»

MNapakarovue va Steukptviotei eav n Abon Microsoft Entra ID 1 to Active Directory Sa napaoyxedei amd eodg.

ANSWER 12: Yes, it will be provided by PPA.

14
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QUESTION 13:

Epwtnua: Annex B - Compliance Table (Mpodtaypacpri 65)
Preventive maintenance of all devices at least four (3) times a year.
Mapakarovue va Steukpviotel mota eivat n owotn tiun (3 1 4)

Space Hellas A.E. Zuotrjuata ThAenikowwviwy, MNMAnpogopiknc, Aopalsiac - 1ISwwtikn Enyeipnon Mopoxng
Yrnnpeowwv Aopaleiacg Kevtpika: A. Meooyeiwv 312 | 153 41 Ayia MNapaokeun | T: 210 6504100 | F: 210
6516712 | www.space.gr | info@space.gr

Aptduoc Mevikou Eumoptkou Mntpwou: 375501000 AtaBaSuion ISO 27001: Anuoaoto

ANSWER 13:  Aleukpuviletal OTL N owotn TN elval téooepa (4).

15
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QUESTION 14:
“Epwtnua: Annex B - Compliance Table (Mpodiaypapn 44 & 71) Mpodiaypacpn 44

The CMS must be able to be integrated with the PPA ERP for real-time data exchange and automated content
updates, through secure web service or API. lpodtaypacpn 71

Ensuring that interface with ERP operates properly with the latest version.

H rpodiaypapn 44, avapépet to CMS va Exel Tn Suvatotnta va evowuatwiel ue to ERP evw n mpodtaypapn
71 {ntaet va Staopadioouue ot n Staouvdeon e to ERP Asttoupyel owotd.

= [lapakaAoUUE va LoG SLEUKPLVIOETE aV AIMOTEAEL UEPOC TG TAPOUCAC TTPOCPOPAC 1 SLacUVSEDH TOU
CMS pie to ERP kait av vait, vor oG EVNUEPWOETE yia To ERP mou Stadetete, tnv €kdoon Tou Kot oV
Bpioketal o€ UTTOOTNPLEN LUE TOV KATAOKEUQOTH KOL LUEXPL TTOTE.

= [lapakadoUue va uag SIeUKpLVIioeTe eav to web service 1) to APl Sa napacysdsi arno tov OAM ...”

ANSWER 14: The interface with PPA’s ERP is not included in this project, but the CMS should be
able to interface with PPA’s ERP. The ERP is under maintenance. The interface
method will be agreed upon PPAs request both with ERP and CMS provider.

16
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QUESTION 15:
“... Ba Jedaue va oag umoBaAoule TIC TAPAKATW SLEUKPLVIOTIKEG EPWTHOELG:

1. To 27001 av mOpEYETAL AITO TOV KATAOKEUQOTH) Tou AoyloutkoU (ue tov omoio AEN kateBaivouue
KOLVOTTPOKTLKO OTO EPYO, EILUAOTE QAVTITPOOWITOL / UETATIWANTEC) €lval AmOSEKTO Amo TO SLAYWVICUO?

2. H Eyyunon KaAng Ektédeong — KaAng Asitoupyiac 10% Uoa emiotpapel UeTd TO Siaotnua
gykataotaonc +3 ypovia, avriotoya yra auto to dtaotnua Sa kpatndei mooo 20% to onoio 10% Ya arododei
UETA TO TTPWTO XPOVO kal tAAo 10% peta To SEUTEPO. ATTO TN OTLYUN TTOU UTTAPYEL EYYUNGON KOANC EKTEAEONC
UNTTWGE UTTOPEITE va emaveéeTaoeTe WoTe To 20% va SoJsi ue tn noapaiabr tou Eépyou ?

3. Je nepintwaon mou n etalpeio Sev tapet mpokataBoArn 30%, to moood auTto moTe Vo To ELlOTPAéEL, 0Tn
oootikn napadabr tou eonAilouoU 1 Ue TV o0pLoTLK mapadaBr tou epyou ?

4. JTI¢ pNTpEeC avapaipete iy Recovery Time: Next Calendar day, ouwc¢ tautoypova EXeL opto yia 43min
permitted unavailable time,,, AUTOG 0 xpOvoc¢ LUETPAEL LUETA TO next calendar day ? Alapopetika onuaivet ot
UETA a0 mepinmou uta wpa TpExeL To mEVUATL 0,5% aveédptnta av iUNOTE UETH OTOV EMUTPETIOUEVO XPOVO
tou Next Calendar day ...”

ANSWER 15.1: No
ANSWER 15.2: Yes, can be provided with the final acceptance
ANSWER 15.3: Will be paid with the Final Acceptance of the project

ANSWER 15.4: Updated as per below:
99,9% for software per year
99,7% for equipment per year

Damage/Malfunctions recovery times:

. . Response Recovery Permitted Unavailable
Kind of Damage/Malfunction . . .
Time Time time per year
Management software / CMS 6 hours 8 hours and 45 min
) Next
32” monitors and related )
. Calendar 26 hours and 17 min
media players
Day
) . Next
43” monitors and related 30 min _
) Calendar 26 hours and 17 min
media players
Day
) Next
75” monitors and related )
. Calendar 26 hours and 17 min
media players
Day

17
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QUESTION 16:

“..We would like to ask whether, under the proven experience requirements outlined on page 7, section 6.4,
it is acceptable to include the installation and configuration/programming of a digital signage project
implemented within our own facilities...”

ANSWER 16: No, it is not accepted.

18
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QUESTION 17:

“..In particular, within the Hardware & OS Compliance table, item No. 16 states as a mandatory requirement
that: “Displays and media players should be able to be remotely powered on in case of network connectivity
failure.”

We would appreciate it if you could kindly elaborate on this requirement, as its intended functionality and
implementation are not entirely clear.

Furthermore, we kindly request that you provide the relevant design drawings and technical specifications for
the E12 gate metal structure, to ensure accurate compliance and proper system integration...”

ANSWER 17: With remote control in case of network connectivity failure. It is noted that in normal
conditions the Displays and media players should be able to be powered on through CMS
(Wake on Lan).

It is clarified that no available drawings and technical specifications exist.
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