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Piraeus, 16/04/2026

SUBJECT: Clarifications (part 5) regarding the tender for the “Provision of services for the Cruise
Terminal Digital Signage System Upgrade”

Interested parties are kindly requested to refer to all additional information and/or clarifications provided by
PPAS.A., regarding the questions received so far in relation to the in subject tender.

The said replies constitute an integral part of the published Call or Invitation.
QUESTION 1:

“... AVaoplka UE TOV W avw AlaywVIoUO, CUUPWVA LE T avapepoueve otn oeA.7 (apdpo 5) tng
SLaknpuéng, mapakaAoUUE OTTwWG UOG TTAPACYETE SLEUKPLVIOELC oTa akOAouBa EpwThuaT:

1. Update of Technical Specifications & Clarifications (part 3) regarding the tender for the "Provision of
services for the Cruise Terminal Digital Signage System Upgrade"

ANSWER 2 (First Batch questions): In response to question 2, no structural study has been carried out for the
existing steel structures. According to tender provisions, vendor must guarantee the suitability of the existing
installed support bases in relation to the monitors proposed for procurement as well as the suitability of the
new support bases. Vendor must guarantee and provide a certificate of static adequacy for all the monitors
and video walls installations/mounting structures. Therefore, the preparation of structural design studies and
any additional works are encompassed within the vendor's offer, in order to securely install the monitor in the
specific indicated location as per the site survey already conducted.

a. H apyikn epwtnon mou tEVNKe a@opPoUCE AITOKAELOTIKA Kal Uovo ta LED eéwtepikol ywpou mou Yo
Tormo¥etnV0oUV O UPLOTAUEVEG OLONPOKATAOKEVUEC OTIC €10060UC E12, ermi Twv oOmoiwv TPOKELTAL va
torodetnBouv Vo (2) odoveg Staotacewy nepimou 1,00 x 6,00 m. ZUupwva UE TNV anavinon oac dev
UTTAPYEL KATIOLO OXETIKN UEAETN. Q¢ €K TOUTO, OTN (PACN Tou RFP Ba mpéenel va nmpoopepBei To avtioTolyo
kooto¢ tn¢ MeA£tnc ko va ekrrovndei amo tov Avadoyo rptv tnv uAomnoinon. MoapakaAw

enBeBailworts.

b. ZUU@wWvaA LE TNV AIMAVTNON OO TTOU QPOPA KAl oTa E0WTEPLKA Monitors, JewpoUue otL Sev anatteital
eknovnon Ztatikng MeAétng, dedouévou OtL otoug (Sloug xwpoug umdpyouv nén eykateotnueva Monitors
ueyaAvutepou Bdpoug. Se kade mepinmtwon, o Avadoxyo¢ Ja mpoBel otoug amoapaitnTouc €eA€yyoug
KOTAANAOTNTOC TPV TNV EYKATAOTAON, OTO TMAaiclo TnG vAomoinong ywpic va neptdauBaverat oto
QVTIKEIUEVO N EKTTOVNON OTATIKNG UEAETNC. Napakadw emiBeBalwWOTE.

2. Annex B - Compliance Table - CMS (2eA. 18-19)

(Mpobiaypacn 40): The new CMS will be hosted in a VM environment or could be provided as a service in
cloud environment.

(Mpodtaypawn 41): In case of VM hosting, the vendor shall provide the required specifications for the virtual
machine, including CPU (number of vCores), RAM (GB), disk capacity (GB), operating system, and the desired
backup schedule (e.g., once per day, etc.)
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Avaopika ue Ti¢ Mpodiaypapéc 40 kat 41, mapakadoUue onwe SIEVKPLVIOETE Ta KATw:

2tnv nepintwon nou npooepPel Avon onou to CMS Ya mapéxetal we vnnpeoioa oe neptBailov Cloud
(ouuwva ue tn duvatotnta mou divel n Mpodiaypapn 40) kat oyt w¢ eykataotaon On-Premise n o€ Virtual
Machine otnv umobouri tou OAll, mapakadoUue onwc emiBeBaiwoete ot n lpodtaypawn 41 eival
TIPOQUPETLKN. ZUYKEKPLUEVD, TTAPAKOXAOUUE va SLEUKPLVIOETE OTL otnVv nepintwaon Cloud Auonc, o olkovouikog
Popéac Sev umoxpeoUTal va UMOBAAEL TIG TEXVIKEC amautosls virodounc (vCores, RAM, Disk k.Am.) mou
nieptypapovtal otnv Mpodiaypapr 41, kaBwe AUTEC aPOPOUV ATTOKAELOTIKA TO Oevaplo @lAoeviac oe
neptBaiiov VM....”

ANSWER 1.1:

In response to the new question, each vendor is aware of the specific characteristics of the monitors they
propose for procurement, which must be in accordance with the requirements of the tender. According to
the provisions of the tender, the vendor must guarantee the suitability of the existing installed support bases
in relation to the monitors proposed for procurement, as well as the suitability of any new support base.
Vendor must guarantee the static adequacy for all the monitors and video walls installations/mounting
structures.

ANSWER 1.2:

It is confirmed that, in the case of a cloud platform, the technical specifications required for the VM in an on-
premise installation are not needed



