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Piraeus Port Authority S.A. 31t March 2021
Procurement Department

10, Akti Miaouli

GR 185 38

Piraeus, Greece

Tel:  +30 210 4550186
Fax: +30 210 4550187

Subject: Clarifications regarding the tender "CALL FOR TENDERS FOR THE AWARD OF
PROCUREMENT OF TELECOMMUNICATION DEVICES AND SYSTEM UPGRADE"_III

Interested parties are kindly requested to refer to all clarifications published provided by PPA, regarding the
questions received until 31/03/2021, in relation to the tender "CALL FOR TENDERS FOR THE AWARD OF
PROCUREMENT OF TELECOMMUNICATION DEVICES AND SYSTEM UPGRADE"

The said reply constitutes an integral part of the Call.
Question 1:

In the Article B. 1.2 of the Call of Tender states that: "The vendor must have an annual turnover over three
miflion euros (€3.000.000) in each of the last three (3) financial years (2018, 2019 and 2020).

However, the balance sheet of our company, but also of most Greek companies for the year 2020 has not
been published yet, since the legal deadline for its publication has not passed. According to article 21 par. 1
of Law 3556/2007, entitled "Transparency conditions for information on issuers, whose securities have been
admitted to trading on a regulated market and other provisions" (Government Gazette A'91, transposed into
Greek law by Directive 2004/109 / EC), companies that have their shares listed on the Stock Exchange, such
as our above offering company, disclose this information (eg annual financial statements for the year 2020
and related financial data) only in a way that ensures non-discriminatory access to them, through the
officially defined mechanism defined by law, and therefore it is prohibited to disclose such financial data to
anyone before the official publication of the company balance sheet and / or the results of the last half of
the year, when everyone will be able to take note of them at the same time, for reasons of compliance with
the principles of transparency and equal treatment of investors.

In view of the above, please confirm that the declared average turnover of the last three financial years
required by the declaration can be referred to the published balance sheets of 2017, 2018 and 2019 for all
companies that have not yet published the balance sheet of the year 2020.

If not, please confirm that it is acceptable give you published results of the 1st half of the year 2020 (1.1.2020
- 30.6.2020).

Answer 1:

We can accept the Balance Sheet of years 2017-2018-2019 instead of 2018-2019-2020 if the
Balance Sheet of the year 2020 has not been published yet .
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Question 2:

.................. aIToUulEBa Ornw¢ EYKPIVETE EK VEOU r1apdTaoct) UrofOANC Tou PakeAou Tn¢ npoopopac
yia pia (1) efoouada TouAdyioTov aro TNV KataAnkTiki nuepounvia urnoBoArC Tne, rnpokeEVoU va
00Bel n duvaroTnTa - PUEOW Kal TwV anavirioewv/IEUKpIVIOEwY rou Ba AdBouus - yia Tnv uroBoAr
Miac apria OoUnUEVNG NPOoPopdc............

Answer 2:

We approve the request for extension of the submission of the tender offer. The new submission deadline will
be 9/4/2021, 16:00 Greek time (GMT +2).

Question 3:

...... We would like to request an extension for the submission of proposals for the subject-line tender until
April 16 2021, soon we will forward you the respective signed document...........

Answer 3:

Please see answer 2.

Question 4:

.......... Me Ogdoucva 1o LEYeBog kal Tn 0oBapoTnTa Tou Epyou, Kabwce Kkar Tnv a&lonioTia TrS anarouueVnG

ano v Yanpeoia oag TEYVIkc AUONG Kai yia TNV KaraBeon eVoc NANpous PakeAou TEXVIKIIGC Mpoopopdc, mou
anaiTel onuavTIko Xpovo rPOoEToIIAoIAc, 10iw¢ kKard TV 1I01aITEPN rnEPIodo oy JIavuoulE, AOyw Tng navonuiag
Tou COVID-19, airoupaoTe Tnv napdraon Trn¢ KaTaAnkTIKIG NUELOLNVIAS UnoBoArc Twv npoopopwv yid 1o
dlaywviouo Tou Beuarog, kard ovo (2) PB0ouddes, nrol ewg Tic 16/04/2021, ripokeiuevou va unopaiovue
EunpoBeoa T PEATIOTN duvarij MPoOoYopa Ld...........

Answer 4:

Please see answer 2.

Question 5:

Option A: "For this option the contractor is obliged to migrate the existing IP phones (as described in the
paragraph “current situation”) to the new infrastructure with the new equipment. The final implementation
will be fully licensed”.

a. Please clarify if you keep all IP Phones as described in "Current Situation” PLUS the IP Phones provided in
Table of Option A (page 6) OR some of them will be replaced by the new IP Phones.

b. If some of the existing IP Phones will be replaced by the New, please mention the type and the quantity
of the existing along with the corresponding replacement (e.g. 10x 6921 will be replaced by 10x Standard IP
Phone)

Answer 5:

a. We will keep all IP Phones as described in "Current Situation” PLUS the IP Phones provided in Table
of Option A (page 6)
b. Already answered in 5.a
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Question 6:

Option B: "A new solution from the beginning with new licenses and IP phones from the same
manufacturer will be proposed”.

This solution will consist only by the NEW IP Phones and will not use at all the existing IP Phones?

Answer 6:

This solution will consist only by the NEW IP Phones.

Question 7:

TeAog, aitouueda onwe EyKPIVETE EK VEOU riapdTaoct) UnoBoArc Tou @akeAou Tng npoowopdc yia ia (1)
gPBooudda TouAdyioTov ano TNV KAataAnkTiki nuEpounvia unoBoArns Tng Kkabwe¢ onw¢ paiverar Exouv
onuIoupynBei — LETA Kal TIC TEAEUTAIEC anavriiOEIC - EMIITAEOV EPOWTHUATA MOU TIPENEI va
anooa@nVioTouV rpokeEVoU va O0Bsl n duvaroTnTa - UECW Kal TwV anaviroewv/dIEUKpivioewV rou 8a
AdBouue - yia Tnv unoBoAn piag dpTia SouUNUEVNG NPooYopas
Answer 7:

Please see answer 2.

Question 8:

21nv npodiaypapri 3.2.20 avapepeTe «touchscreen optional» aAAd ornv anaitnon avapepete "YES".
3.2.20 - Touchscreen optional - YES

lMapakalouvue onwe SIEUKPIVIOTEI av TEAIKG 1) OUYKEKPILEV anaitnorn eivai optional kar 0x1 UNoXpEwTIKT].

Answer 8:

This requirement is optional and not mandatory.

Question 9:

In order to provide IVR functionality as described in the tender doc, please define:
a. How many IVR ports do you need?

b. Do you need High Availability for the IVR functionality?
Answer 9:

a)6 IVR ports

b)Yes
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Question10

Regarding the Tender in subject, in order to be able to evaluate thoroughly the extensive list of
clarifications sent on 23/3, we’re kindly requesting for a 2 weeks extension of the submission deadline,
i.e to be shifted tol6th of April 2021.

Answer 10:

Please see answer 2.

MapakaAoUpe ONWG €NIOKENTEOTE TNV I0ToogAida Tou OAM AE  yia va AGBeTe yvwon , kabwg Kal TUXwv
OIEUKPIVICEWY TOU JlaywVIoHoU .



