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Mewpalag, 07/10/2024

PROVISION OF TENDER CLARIFICATIONS

Subject: REPLACEMENT OF MS OFFICE LICENCES (MIGRATION TO 365 LICENCES-3 YEAR LICENCES)

The interested parties are kindly requested to refer to all the clarifications and any additional information
published by PPA S.A. regarding the present tender. Therefore, please visit PPA S.A.'s website regularly to be
informed about the latest information concerning the present tender.

The present reply constitutes an integral part of the Call

Question 5:

........... Méaoa ato €yypado "MpdokAnon YrmoBoArng Npoodopwv" mou pag anooteilate, otnv napdypado 4.3
"TA\wooa tn¢ Atadikaoiac" avadépetal OtL:

“4.3 Language of the Procedure
The official language of the procedure is the English language and all information and all documents from the Candidate shall be drawn
up in English. Moreover, all written and oral arrangements between the tenderers, Tender Committee and PPA shall also be in English”

Y€ 0UTO TO onpelo, mpénel va avadepBel OTL n anddelén emttuyol uAomoinong Twv £pywv (OMw¢ cUUPAOELS,
TLHOAOYLA, TIPWTOKOAND TapaAafrc K.Am.) mou Ba meplhappavetal otnv Texvikn Npoodopd pag sival otnv
eAANVIKn yAwooa, Adyw Tou OTL avadépovtal cadws os MeAATeC Tou Anuoclou touéa (Ymoupyeia,
Maveruotuia, Afpot K.AM.). To i8lo toyVel kal ywa ta umdhouma €yypada tou Ymoyndiou [6nwg To
Kataotatiko tng Etalpeiag, n Tupdwvia ETalplkig Tuvepyaoiog, TUXOV TPOTIOTOLNOELG KOL TO TEAEUTALO
Kataotatikd Ekmpoowrninong (m.x. ®EK f/katl 6nAwaon oto FEEMH)].

Ma toug mapomavw Adyoug, cag INToUpe va e€etdoete tn SuvatdtnTta UTOBOANG OAwV TWV TAPATIAVW
eyypadwv otnv eAANVIKN YAwooa, Xwpig tn ouvodeia ayyAlkng HETAPPAONS ............ "

........... Within the “Call of Tender” Document you have sent us, in paragraph 4.3 “Language of the Procedure”
it mentions that:
“4.3 Language of the Procedure

The official language of the procedure is the English language and all information and all documents from the Candidate shall be drawn
up in English. Moreover, all written and oral arrangements between the tenderers, Tender Committee and PPA shall also be in English”

At this point, it should be stated that the proof of successful implementation of the projects (such as contracts,
invoices, acceptance protocol, etc.) that will be included within our Technical Offer is in Greek Language, due
to the fact that they clearly refer to Public sector customers (Ministries, Universities, Municipalities, etc.).
The same applies also to Candidate’s other documents [such as Candidate’s Articles of Incorporation,
Partnership Agreement, any amendments and the latest Articles of Representation (e.g., Government’s
Gazette and/or GEMI declaration)].

For the reasons above, we request from you to examine the possibility of submitting all the above documents
in Greek Language, without accompanying them with English translation. ............ "

Answer 5:
Yes. The above documents can be submitted in Greek.
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Question 6:

........... AwaB£tel o OAN €vav Microsoft Tenant pe evepyég adeleg M365 1 Ba SnuloupynBel véog tenant yla
auTo TO £pyo;.........”

........... Does PPA have a Microsoft Tenant with active M365 licenses or will a new tenant be created for this
project? .........”

Answer 6:
Yes. PPA have a Microsoft Tenant with active M365 licenses.

Question 7:

........... oTo TTAQOLO TOU Mpoypappotog adelodotnong CSP, Sev umootnpiletal S€opeuon TLUAG 3 ETWV YL TIG
ouvdpopég M365. AlatiBevtal cuvEpPOUES YLl Evav AV KoL €va £T0G. 2TnV pokApuén I{nteital Tiun yia 36
UNVeG. AeSOpEVOU OTL SV UmopoU e va eyyunBol e mpootacia TIUAG yLo Tavw amo 12 prveg, eival anodekto
va TPOooHEPOUE LOVO 12unvn cUVEPOWH YLO TN CUULETOXH OTOV SLAYWVLOUO;......... "

........... under the CSP licensing program, 3-year price commitment is not supported for M365 subscriptions.
One Month and One Year subscriptions are available. In the tender, it is requested price for 36 months. Since
we cannot guarantee price protection for more than 12 months, is offering 12-month subscription alone
acceptable for the participation in the Tender? ......... "

Answer 7:

A 36-month commitment with monthly payments is required. Please note that any changes to this
commitment during the contract duration will only be accepted following an official pricing announcement
from Microsoft. The price cannot exceed the rate of change set by Microsoft.

Question 8:

........... ‘Ooov adopd ta KpLTHPLA TTPOETIAOYNG, TTAPAKAAOULE VO SLEUKPLVIOETE TIOLEG UTINPECLEG Ba mpémeL va
napaocxebolv oe éva €pyo M365 yla touAdylotov 300 ypriotec. Oa TPEMEL OAEC oL pubuicelg mou
neplypddovrtat otig TEXNIKEZ MPOAIATPADES tng mpoknpuéng tou OANM va €xouv apaocxebel og éva €pyo n
UIopoUV va €xouv mapoaoxebel oe moAAamAd €pya ......... "

........... For the prequalification criteria, please elaborate what services should be provided in a M365 project
for a minimum 300 users. Should all the configuration in the PPA tender’s TECHNICAL SPECIFICATION be
provided in one project or in multiple projects? .........”

Answer 8:
Candidates must demonstrate experience in the implementation of at least one (1) Microsoft 365 project for
a minimum of 300 users. Configuration experience may be accumulated from multiple projects.



