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SUBJECT: Extension & clarifications to the interested parties, regarding the tender for the two (2) 

Magnetic Gates devices for the control of passengers and two (2) X-Ray devices for luggage 

for the needs of Cruise Terminals.  

 

Interested parties are kindly requested to refer to all clarifications published provided by PPA, in relation to 

the subject tender. 

 

Question 1:  

“Σε συνέχεια της από 25/02/2022 σχετικής πρόσκλησης υποβολής προσφοράς για την προμήθεια δύο (2) Μαγνητικών 

Πυλών Ελέγχου Επιβατών και δύο (2) Συσκευών Ελέγχου Αποσκευών Ακτινών Χ (X-Ray) για τις ανάγκες των 

τερματικών σταθμών κρουαζιέρας, θα θέλαμε να μας διευκρινίσετε σε ποια γλώσσα θα υποβάλλουμε την τεχνική και 

οικονομική προφορά μας”. 

Answer 1 

Technical and financial offers may be provided in either Greek or English language. 

 

Question 2 

“We recommend changing the ASTM standard to EWSTP standard”. 

Answer 2 

All x-ray machines should be designed and constructed according to the applicable requirements and 

regulations in order to legally and safely operate in Greece. 

 

Question 3 

“The standard requirement on inspection business is 10 passes of medical films and ASA/ISO1600 (33DIN) 

film, which is far from enough considering the actual inspection scenarios, we suggest to change it 

accordingly”. 

Answer 3 

Should be according to applicable/equivalent standard in EU. 

Piraeus, 02 March 2022 
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Question 4 

“We suggest setting the minimum accepted screen to 19" since bigger screen it is a feature that will not affect 

the performance or capabilities of the scanner but will increase the costs for PPA”. 

Answer 4 

Accepted. 

 

Question 5 

“As manufacturers of the scanners with our own technical Greek team we have been providing a quick 

response maintenance service, so we do not understand that PPA requires the interposition of an 

intermediary company in Greece between the manufacturer and PPA, which will undoubtedly increase costs 

and what would go against the principle of equality between European companies. We suggest removing 

this requirement and continuing to work directly between “………” and PPA for PPA's own benefit”. 

Answer 5 

Kindly be informed that the requirement is for PPA to have either the manufacturer or the representative of 

the manufacturer in Greece for on-site support and providence of spare parts as PPA operates 24/7 and 

requires urgent support. In the case mentioned above, the manufacturer will have to provide evidence that 

their own Greek team is legally and technically adequate to provide these services on behalf of the 

manufacturer. 

 

Question 6 

“Finally, in order to be able to prepare a response in accordance with your expectations, we request an 

extension of the deadline for the delivery of the tender documentation, we are sure that the time we have 

had since we were invited to the tender is too short to prepare a response at the level of PPA”. 

Answer 6 

A five (5) working day extension is provided, namely until 14.03.2022 at 16:00 (Greek time). 
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